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Introduction
How can pedestrian crossings be made easier to use for people with visual impairments ? How can their safety and autonomy be improved, when the crossings are long or at an angle ? What tactile guidance devices are effective for these people, while also remaining safe and comfortable for all users ?

Background
Since 2016, Cerema and the City of Paris have been conducting various tests and experiments in partnership, involving experts, manufacturers and user associations.

Method
- An initial series of tests took place in 2016 : after a call for applications from volunteer manufacturers to test their products, 8 different tactile products were tested on a road closed to traffic. For 4 days, the project team observed and assessed the behaviour of 47 testers (20 visually impaired people, people with motor, hearing or mental disabilities, pedestrians, cyclists, motorcyclists, etc.). Based on video and audio recordings and interviews, Cerema teams analysed the testers’ feelings, the effectiveness of the products and how they were used.
- In 2017 the 3 best products were then installed in “real conditions” in an intersection in Paris. An experiment with a panel of 41 testers was carried out, along with measurements of cyclist comfort and acoustics indexes.

Results
As a result of the experiments, it was possible to identify the most effective product. The results were presented to associations of people with reduced mobility, in the presence of elected officials.
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Conclusion
The City of Paris plans to deploy the chosen product throughout the area. In addition to the Paris region, these results are of national importance. This guidance issue is of interest to many local authorities who are confronted with the same user needs and must comply with regulatory obligations.
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